LEVEL OF SERVICE (LOS)

chcl Of Service | O9): A qualitativc measure describing

oPcrational conditions within a traffic stream. Pased on

service measures such as sPccd and travel time, freedom to

maneuver, traffic intcrrul:)tions, comfort and convenience. |n
addition to travel vo]ume, roadwag LOS is affected bﬂ

conditions such as the number of access Points, lane width,

numbcr OF Iancs ancJ Percentage O{: largc VC!"IiClCS. The

conditions characterizing roadwag | OS5 are:

LOS A

Pest opcrating condition is
considered free flow

U5crs are unaffected by the

presence of others

Kcasonably Frcc—-ﬂowing conditions

Some influence by others

Constrained constant flow below
spccd limits

Additional attention rcquircd by

drivers to maintain safe oPcrations

C omfort levels of the driver decline
noticcablg

LOS D

APProacl-ning unstable flow

Higl-l Passing demand, limited
Passing caPacity

An acccptablc condition for
arterial and collector roaclwags
in the community

Ur!stablc flow near caPacity

L OS E often quicldg chang,cs to
L05 F because of disturbances

in traffic flow

Worst conditions with lwcavily
congestecl flow, traffic demand
cxccccling, ca Pacitg

Foor travel time, low comfort and
convenience
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